&

:)z {i

L’.‘ A_I'i_ZOIla
of Priority Care

Welcome to
Arizona Priority Care

As an AZPC member, your primary

care provider has chosen to be a
part of our network of physicians
and providers committed to high
quality care and improved health
for our members. Therefore, you
are eligible to receive the many
benefits available to our AZPC
members, including access to
AZPCbs health
Gilbert and Casa Grande, claims
assistance, care management,
and our Senior Advantage
program, which provides events
and classes designed to get its
members fit and active.

To learn more about AZPC
services available to you, visit

WWW.azprioritycare.com.
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Are you at risk for

Glaucoma?

Questions you should ask your doctor
at your next visit.
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Your Health Plan,
Your Network,
And You .‘

One of the

biggest areas
of confusion
with health
care for

services outlined in your selected
plan. A network typically consists
of primary care physicians,
specialists, labs, radiology facilities
and hospitals.

nice Mc Si'énfs Arizona Priority Care (AZPC).
r I ng! 4 e ct or jsa physicianled network
involves an
understanding of the relationship

oetween ynu, your health pi.an, . your primary care physician is
and . t h. € P h.y. S reta ncorﬂrgcfecyvvﬂtﬁ A(riZOnaLPﬁo?it? S
start with a S|.mple defl-nltlo.n of the Care, we are responsible for the
role of thgse involved in this coordination of your care. This
partnership. includes referrals for specialty
care, lab, x-ray and hospital
services. Primary care physicians
refer patients for care within the
network with which they belong,
unless there is a medical
justification to do otherwise.

dedicated to providing a "medical
home" for each of our patients. If

The Health Plan:  You have
enrolled with an insurance
company, such as Health Net,
through their Medicare Advantage
program i Medicare Part C.

Your plan determines your benefit
coverage, copayments and drug
coverage. You will receive an

§1surance card from the insurance
company.

AZPC has developed the Senior
Advantage program to provide our
patients with information about
our network, health topics and
ways to stay active. If there is a
topic matter that you would like
addressed in this newsletter, call
us at 480-499-8700 x8233 or
email inquiry@azprioritycare.com.

Physician Networks: Each
health plan has physician networks
with which they contract to

provide you with the medical
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Talking to Your Doctor
Are You At Risk For
Glaucoma?

Did you know that January is National
Glaucoma Awareness Month? Glaucoma is a
leading cause of blindness and everyone is at risk
for glaucoma. However, certain groups are at
higher risk than others. Here are a few questions
you can discuss with your doctor about glaucoma:

1 Ask your doctor how often you should receive a
glaucoma check, based on your medical history.
Family history increases risk of glaucoma four
to nine times.

1 Does ethnicity affect the probability of
developing glaucoma?

{1 Discuss any injuries you have had involving
your eyes, as previous trauma can affect the
eyebs drainage system,
traumatic glaucoma.

f You may not experience any symptoms for
glaucoma. However, you may be
overcompensating for certain deficiencies.
Vision loss begins with peripheral or side vision.
You may compensate for this unconsciously by
turning your head to the side, and may not
notice anything until significant vision is lost.

The best way to protect your sight from glaucoma

is to get tested.

Ask Angie: Your Frequently Asked Questions Answered

[ received so many

letters from Health Net

regarding health plan

changes. | am

confused. Can you

expl ai n
\ on?

Mc Cl ai n
Ser viYes, theiletters were

somewhat confusing, but
short

Angel a
Cust omer
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her eds
mailings were for changes in 2015 and are
required by Medicare. They include a Summary of
Benefits and an Annual Notice of Change. The
most significant change was the elimination of the
Ruby 4 plan in Maricopa and Pinal Counties.
Members who were on the Ruby 4 plan have until

what 0s

answer .

Feb. 28 to select another plan. If members did not
enroll with another plan as of Dec. 31, 2014 they
revert back to Original Medicare.

What is all the confusion about referrals to

specialists?
goi ng
Another big change for 2015 is that Health Net

made the decision to offer two physician networks
in Maricopa County, eliminating the HN Direct
network. Arizona Priority Care (AZPC) and the
Ei%ujmér NettV\Po& arv!z_| tﬁeatvxllo tneqworjkI Sefections.
Your primary care physician is either contracted
with AZPC or the Banner Network. Referrals to
specialists will be within one of those networks,
unless there is medical justification to refer to an
out of network provider.

NOTICE
We have developed our network to reflect a broad spectrum of specialists.
Referrals outside of the network must be reviewed for special circumstances.
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ﬁ Follow Arizona Priority Care on Facebook www.azprioritycare.com

Seniors Days
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Customers 55 years and older save 20%
on regular price merchandise.

Every first Tuesday of the month
s Tuesday, February 3
s Tuesday, March 3
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Send us the answers to the
following trivia questions:

How Well Do
You Know
The King?
Test your Elvis

trivia and win a
prize!

1) What was EI vi ¢
single?

2) Did Elvis have any
siblings? If so, what was
his/her name?

3) Where was Elvis born?
Hi nt : |l t 6s not M
Tennessee.

I head to our website at While on our website, please

n honor of Th ewvKviarpgofitgcare.com, goto  take a few moments to explore
birthday on Jan our@8ontachwade are segd ug i rthg services and benefits being
you a mini flashlight if you can ~ the answers using our contact ~ an Arizona Priority Care

answer three Elvis Presley trivia form. You must send your member provides you. This
questions correctly. answers through our website in  giveaway ends March 31, 2015.
order to win the prize. Good luck!

To win a mini flashlight, simply
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Explore Local Gems With Our Senior Advantage Club!
Goldfield Ghost Town 9 February 26, 2015
Relive the old west with a visit to Goldfield Ghost Town
on the historic Apache Trail. Explore shops, historic
buildings and the Goldfield Museum. Tour the
Ma mmot h Gol d Mine, pan for gold and ridg ATr
only narrow gauge train for a unique wild west
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Arizona Opry & March 25, 2015

Enjoy a hearty meal while clapping along to fun family
entertainment in the Branson, Missouri tradition.

Fee: $35 (includes lunch), additional fee for bus
transportation.

Musical Instrument Museum 0 April 23, 2015
Located in Phoenix, guests to the Musical Instrument
Museum can explore over 15,000 musical instruments
from around the world. Fee: $35 (includes lunch),
additional fee for bus transportation.

To reserve a spot on any of our senior trips, call
(480) 336 -7405. For pick up times, locations or
directions, call (480) 499  -8700 x8232.
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Non-plan related information



