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EZ-NET PROVIDER REFERENCE GUIDE AZPC

Welcome to Arizona Priority Care’s EZ-Net System

EZ-Net is an online tool that serves to assist providers in accessing prior authorization,
claims, and electronic remittance advices.

e Prior Authorization information allows providers to confirm a prior authorization
request was received by Arizona Priority Care, verify its status and print capability
when applicable.

e Claims information allows providers to view real-time status of claims received by
Arizona Priority Care.

e Electronic Remittance Advice is available for all providers who would like access to a
downloadable 835 file.

You can access our site using only INTERNET EXPLORER versions 11 in Compatibility
Mode only. This can be done by simply clicking on the link:
https://mcnet.azprioritycare.com/ez-net60/login.aspx. (You will need to make sure to
disable any pop up blockers in order to successfully log into EZ-Net)
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1. Log-In
e Using Internet Explorer version 11
e Enter EZ-Net User ID and password, this
information will be supplied to you from your
PR Representative or other designated AZPC
personnel.

New Users ONLY: During the initial log in
process, you will be prompted to change your
password immediately.

If you do not see the password change screen
and cannot login, your system or network may
have “Pop-ups™ disabled. You will need to
contact your practice’s IT Support to change
this option before you can proceed.

2. Log-Out
e Select the “Log Out” button,

Logout

e This is located in the top left hand side of the menu
e Finish the log out process with one more prompted

AZPC

Arizona
Priority Care”

Home About us
Monday, April ZD,PZDZD 03:14:33 D!\.-I

Welcome to Arizona Priority Care’'s On-Line Authorization,
laims, and Referral System

Arizona Priority Care (AZPC) is a full sk medical group delegated to provide Network
Contracting, Credentialing, Claims Payment, Utilization Management, Prior Authorizafion and
Quality Management Services on behalf of its contracied Health Plans.

AFPC was contracted with AZ Complete Health, formally known as Health Net of Arizona to
administer their Medicare Advantage Products effective January 1, 2012 through December 31,
2018.

AZPC is now contracted with WellCare to administer their Medicare Advantage Products effective
January 1, 2019.

AZPC is responsible for all Prior Authorizations. A list of services that do not require prior
authorization can be found on our website.

Outpatient Behavioral Health Services - Please contact AZPC Behavioral Health at 833-633-0043
Inpatient Behavioral Health Services - Please contact Arizona Behavioral Health at 833-633-0042
or BHC-group@uremierbhc.com

Durable Medical Equipment {DME) - Please contact Preferred Homecare at 300-636-2123
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3. Main Tab
Once you click on the Main
Tab you will see a new set of
menu options appear below.
You will be able to navigate
through EZ-NET for an
Authorization or Referral
Inquiry, Claim Status, etc.
From here, the functions of
EZ-Net available to you will
depend on your User Rights
assigned.

4. Review a Prior Authorization

‘ Main EZ-EDI

Arizona

Priority Care”

Logout

AZPC

Welcome EZNET.USER

Friday, April 17, 2020 02:16:33 PM

Welcome ELAIN LG w

Arizona
Priority Care™
Presented By

"
. CLEra extract the power of health

This page has been visited 163 times

The approval of the service(s) indicated on the attached Authorizations refer only to the medical appropriateness of the requested service(s) and does not represent
a guarantee of payment. Your acceptance of this authorization to provide services to the above referenced member/patient constitutes your agreement fo accept
payment in accordance with your contract with AZPC, or Health Net, or if non-contracted in accordance wih the AZPC reimbursement schedule for fee-for-service, as
payment in full, and to look to the member/patient only for payment of applicable co-payment and or deductibles. Payment is limited to those servcies specifically
authorized. Any additonal services require further authorization from AZPC. You further agree to abide by AZPC Claims, Quality and Utilization Management policies
as are currently in effect. Claims for authorized services must be received within 90 days of the date of service to be considered for payment.
Reimbursement is subject to the member's eligibility to receive benefits on the date of service. In order fo be eligible for reimbursement, provider must verify eligibility
with the member's health plan immediately prior to the provision of any/all prior authorized services and no later than the same date of service. For each subsequent
date of service, provider agrees to verify eligibilty with the member's health plan immediately prior to providing any service(s) and no later than the same date of

Arizona
Priority Care”

Owee Go, Qe Priurity, Your Heaithonre.

Logout

Monday, February 23, 2015 03:21:06 PM

Providers

e When searching for a Prior
Authorization click on the
Auth/Referrals option on
the menu bar.

[ ]

Authorization.

¥  Members ¥ Auth/Referrals

You can search by Provider, Patient, and
Date Range when looking up an

Providers.

tipme > Main Menu

¥ Members ¥ AuthjRelerrals

- Auth/Reeferrals >> Inqyiry

ENTER YOUR

services.

¥ Claims ¥ References ¥ Favorites

| Claimnes. ¥ References ¥ Favorites

AauthReferral Search

Compary 10: AZPCP - AZFCP PRODUCTION

Authyheferal 5.

Requested Date From: yijams |5

Auth Action Date From: ~

L —4

BELOW, ANY O MAY BE SELECTED

REQULST TYpL

=1 Aarthuonization ) Raturral @ Bath
Member 10:

St

Performing Provider 10

£ Provider Search -- Webpage Dialog

K,

Search Clear

No of Records: 1 [g—k] Cancel

Last Name:
Provider ID: 123456789
Specialty:

[T From Favorites

1234567890 TESTPROVIDER

[Frovierio = provicrame——spes | proner e Compom 1o
G JEmes e e IR
A AZPCP

First Name:
Zip:
Language:

@ @ )

@

Service Area:

PROFESSIONAL

of 1 ] Total tem(s): 1 BN

Welcome EZNET.USER v

=
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Once the Authorization is found, you can
view the details of the Authorization by
clicking on the Authorization Number.

e e e e o L
R FEMALE HNSP Myr
3 FEMALE HNER MUt

Details about the Authorization are shown
in the example below: (Status of
Authorization, Date Requested, Type of
Service Rendered, etc.)

Home == Main Menu == Auth/Referrals > Inguiry

Authorization Details @@
Authorization # : 2020 Company ID: AZPCP
Status: APPROVED Requested Date: 02152020
Processed By: AZCONNECT Time: 15:25:15
Place Of Service: AMBULATORY SURG CENTER Auth Action: 02/21/2020
LOS: 0 Expiration Date:  05/21/2020
Priority Status: 0 - ROUTINE Authorized Units: 3
HP Authorization #: Requested Units: 1
Request Category: Certification Type:
Service Type: Auth Service Pkg:
Decision Date: 2/21/2020 Admiit Type:
Admit Source: Patient Status:
Facility Code: Addiconal Master Info
Patient Information Diagnasis Information
Patient Name: Code Version Description LOINC Code
DOB: |pas.1 10 NEQ UNCERT BHY CONM & OTH SOFT TISS |
Age: 63 YEARS
Gender: FEMALE
Memb ID:
Healthplan:

PCP OV Co-Pay: $0.00
Service Area:

Additional Information

Referring Physician Information
Mame: Provider ID:
Spedialty: OPTHALMOLOGY Phone:
Fax: (490)833-5000 Service Area:

Performing Physician Information

Name: Provider ID:
Spedialty: Phone:
Fax: (480)833-6000 Service Area:

Fadility Provider Information

Name: Provider ID:
Spedialty: Phone:
Fax:

Additional Auth Awth AwthService TypeDescription Mod1 Mod2 Mod3 Mod4 Auth Co- Coinsurance AdmitDischarge Admit Admit Req Req Cert Se
Dt Info  Action Expiration Proc Qty Pay Date Date Type Sowrce Qry CatgType Ty
]

DOITIONA 7840
OTL INFO
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5. Claims
To review the status of a Claim via EZ-Net click on

Claims
Claims
use sim

on the Menu Bar found at the top. The option of
Inquiry will take you to a screen where you can
ilar search feature as described in the

Authorization section, some of those being Date, Claim
Number, Provider, etc.

You can view the Encounter Details of the claim by
clicking on the Claim Number just as you would in the
Authorization section.

%

*  Hembers ™ Auth/Referrals ¥ Claims *  References ¥ Favorites )
Home »> Main Menu > Claims >> [nguiry

Claim Seanch

ENTER YOUR SEARCH CRITERLA BELOW, ANY OOMBINATION HMAY BE SELECTED

Company 10: AZPCP - AZPCP PRODUCTION 3 Member 10: @
Claim: Status: NGNE SELECTED =
Provider Last Name: Provider First Name:
Patient Last Nama: Patient First Name;
c Service Date From: 1/1/2015 ™  Tol ~ Auth/Refermals: @
Provider Patient ID: Hosp Patient 10:
Hedical Record=s: Provider Clasma:
Cross Reference 1D: Sort By: CLAIM = 3
i J[aw ]
Gl Mamber [ embr Mo | Provie Rame— ] Provder o 0 o= Of serves [ stotes |
1/14/2005 EN PROCESS
1/13/2015 IN PROCESS
1/15/2015 N PROLESS
You can also view the Line Item Details by clicking on the
Detal IS' Providers ¥ Members | AuthfReferrals . Claims T References T | Faworites et
Home >> Hain Henu > Claims > 3> Jngusy
Claim f Encounter Details @
Skatus Information
Clatma: Company 10: AIPLF
AuthfRelerrale: Status: 1M PROCESS
Date Received: 027232015 Provider Cladm &: 85249142
Bate Paid: Checd:
Payment Status: EFT Trace #&:
Yendors 2zzz Referenoe @1
Payee: VENDOR Claim Type: FROFESSIONAL
Cross Reference 10z
Paticnt Information Diagnasts [nformatkon:
Mame: Code Wersion Description
DO 539.0 RN TRACT INFECTION NGS5
Gender:
Auges
Healthrlan:
Memiber ID:
Bencfit Plan:
Prov Pat 1Dz

|

Previder Information
Hame: FROVICER ADD Frovider 10z 3
Specialty: INTERPAL MEDICINE Place Of Service:  INDEPENDENT LABORATORY
From Date: 02/01/2014 Throwgh Dete:

Additianal Information

 Dotalteia)| Scrvies Detn| Servion tode Descrotion i) | CTHed | Qtygis | Bl Amt Sy | Cote At S | Cossy:fil| £otem xany W1 Aertg | Adi Ast g |
DETAILS 114/2015 870Es URINE CUL 1.0 596 0.00 .00 Q. .00 .00
| DETALS 1142015 87185 MICROSE 5 . 1.0 20.00 0.00 0.00 0.00 0.00 0.00

Version 02.042020
Page 6 of 8



EZ-NET PROVIDER REFERENCE GUIDE

6. Electronic Remittance Advice: 835 ERA File Access

For users that have been granted access to Arizona

Priority Care’s ERA/835 file, the below information will

provide the guidance on how to access & retrieve the
information.

Note: Users assigned a unique EZNet User ID and

Password as this account is to be used solely for the access

to PHI sensitive data that can be used to in load into a
user’s existing EHR environment as long as it has the
ability to in load 835 data files.

**The format is standard 835 from AZPC, NO additional

modifications can be made to accommodate additional
field requests

ursday, April 09, 2020 11:38:52 AM

| Forms

Claim Inquiry

Institutional Claims
Professional Claims

Dental Claims

~ P avcactonHooter
Eligibility Inquiry
Enrollment Status

AZPC

vain [T —

¥ Inbound Processing x
-
b
-
e

> Arizona

- Priority Care”

Remittance 835 bl 235 Upload s

Auth/Referrals

- PT—— T v6.7.0

:nted By

Paid Claims EPF Upload ¥ Ack Download

To access the Remittance 835 click on
the EZ-EDI button. Then click on the
Submitter Services drop down,
Remittance 835, and finally 835

\V

Download.
Home >> EDI Menu >3 Submitter Services >> 835 Download
835 Outhound Download
| ViewDownload [Fiemame  loatecreates [ archive |
s e -
B 835_AZPCP 03/24/2020 05:27:51 PM O

Once the next payment cycle is completed the 835
file will be available for access within 24 hours of
the completion date. The file can be picked up by
clicking the icon below View Download.
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7. Exiting the EZ-Net On-Line Portal

AZPC

e Once you have finished the By AT T g

Welcome ELAINLG

session, please be sure |Og Providers i ~ Auth/Referrals ¥ Claims ~ References ~ Favorites %{“General -

out of the system
appropriately.

e For a user to Logout of EZ-
Net click on the Logout

Arizona

Priority Care'

option on the menu. Confim
e You will be prompted “are

you sure you want to log out

from EZ-Net?” Click Yes or

The spproval of the service(s) indicated on the ched Authonzanons reter onk 18 MEedical Sppropnaieness e requested service(s) and does not represent
. a guarantee of payment. Your acceptance of this authorization fo provide services to the above ref d i i your ag to accept
® N Ote . C I ICk I n g 0 n the Red X payment in accordance with your contract with AZPC, or Health Met, or if non-contracted in accordance wih the AZPC rei schedule for fee-fi rvice, 85

instead of logging out

Are you sure you want to logout from EZ-NET?

- - payment in full, and to look to the member/patient onty for payment of applicable co-peyment and or deductibles. Payment is limited to those servcies specifically
In the u ppel’ r |g ht hand corner authorized. Any sdditanal services require further suthorization from AZPC. You further agree to abide by AZPG Claime, Quslity and Utilization Management policies
s are currently in effect. Claims for authorized services must be received within 90 days of the date of service to be considered for payment.
Of I nte rnet EX IO re r ll Reimbursement is subject to the member's eligibility to receive benefits on the date of service. In order to be eligible for reimbursement, provider must verify eligibility
p with the member's heslth plan immedistely prior to the provision of any/iall prior authorized services and no later than the same date of service. For each subsequent
date of service, provider agrees to verify eligibilty with the member's heslth plan immediately prior to providing any service(s) and no later than the same date of

e e

services.

properly, you will be locked
out of EZ-Net for 30
minutes until the server
times you out.

IMPORTANT NOTICE: You must request access to the ERA’s specifically by noting on the EZ-Net Access
Agreement & User Registration Form. To request access, use this link to download the form:

https://azprioritycare.com/for-providers/forms-and-reference-materials/

If there are any problems accessing any of the directions on this walk through please reach out to your Provider
Relations Representative or AZPC Designated contact person and we will address the issue in a timely fashion

to confirm the account.
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