a” v Arizona Plan Payor Updates for 2021

d Priority Care

Effective January 1, 2021, Arizona Priority Care will be fully delegated to manage a new Medicare
Advantage product offered by Blue Cross Blue Shield of Arizona, BluePathway Maricopa Plan 1

(Maricopa County Only). Contracted Hospitals for BCBSAZ are Abrazo, Florep€e Hospital, John C Lincoln,

Mountain Vista Medical Center, Tempe St. Lukes Medical Center, Scottsdale Sk€a, Thompson Peak, Osborn MC, & Deer
Valley.

What does this mean? All contracting, credentialing, prigr authorization, claims & care
coordination will be handled by AZPC for this new plafi. Note: AZPC will not be participating in
Blue Pathway Plans 2 & 3; these plans are manageéd directly by BCBSAZ.
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AZPC will continue to manage the WellCare Health Plans, Value, Compass & Dividend HMO Plans
(Maricopa & Pinal Counties), for 2021. Providers will continue to submit prior authorization

requests, claims & coordinate patient care through AZPC. Contracted Hospitals for WellCare are Abrazo,

Banner, Florence Hospital, John C Lincoln, Mountain Vista Medical Center, Tempe St. Lukes Medical Center, Scottsdale
Shea, Thompson Peak, Osborn MC, & Deer Valley.
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For questions or inquiries, please reach out to your Provider Relations Representative or call our
Provider Service line at 480-499-8720. To obtain an updated list of our contracted providers, visit
our website at www.azprioritycare.com using our “Find a Provider” tool.

Disclaimer: Prior Authorization is required for all services rendered by an out of network provider/facility. Requests are reviewed and
determination is be made based on medical necessity with all supporting documentation provided at the time of the request.

585 N. Juniper Drive Ste. 200, Chandler, AZ 85226 www.arizonaprioritycare.com


http://www.azprioritycare.com/

