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In 2024, Arizona Priority Care (AZPC) is fully delegated for Alignment 
Healthcare’s Heart & Diabetes (HMO C-SNP), Heart & Diabetes Plus (HMO 
C-SNP), The ONE+ Walgreens (HMO), and smartHMO (HMO) plans. All 
prior authorizations and claims are to be sent directly to AZPC.

Effective April 1st, 2024, Arizona Priority Care (AZPC) is fully delegated for 
BCBSAZ Blue Best Life Classic (HMO) and Blue Best Life Plus (HMO) 
plans. All prior authorizations and claims are to be sent directly to AZPC.

For eligibility verification, please visit:
https://www.ahcusaweb.com/ProviderWeb/Login.aspx

For the BlueJourney Plan (PPO) please contact BCBSAZ directly with 
questions on eligibility, prior authorizations or claims at 888-288-4398.
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For eligibility veri�cation, please visit: https://www.ah-
cusaweb.com/ProviderWeb/Login.aspx

PO Box 650629 
Dallas, TX 75265-0629

(844) 883-8523(844) 883-8523
(480) 499-8720

(480) 499-8720
Payor ID: 27154

Arizona Priority Care
585 N. Jupiter Drive #150
Chandler, AZ 85266

For questions, please contact us Monday through Friday from 8am to 5pm at providerrelations@azprioritycare.com or (480) 499-8720. Revision Date: 12.28.2023
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In 2024, Arizona Priority Care (AZPC) is fully delegated for eternalHealth’s 
Horizon (HMO), Grand Give Back (HMO), and Valor Give Back (HMO-POS) 
plans. All prior authorizations and claims are to be sent directly to AZPC.

In 2024, Arizona Priority Care (AZPC) is fully delegated for SCAN Classic 
(HMO), Balance (HMO C-SNP), Heart First (HMO C-SNP), Venture (HMO), 
and Strive (HMO C-SNP) plans. All prior authorizations and claims are to be 
sent directly to AZPC.

For eligibility verification, please visit:
https://www.eternalhealth.com/for-providers/forms-and-documents/

For eligibility verification, please visit:
https://www.scanhealthplan.com/providers
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For questions, please contact us Monday through Friday from 8am to 5pm at providerrelations@azprioritycare.com or (480) 499-8720. Revision Date: 12.28.2023
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In 2024, Arizona Priority Care (AZPC) is contracted but not delegated with 
WellCare’s HMO Plans. All prior authorizations and claims are to be sent 
directly to WellCare and reimbursement shall be in accordance with your 
direct agreement with WellCare.
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In 2024, Arizona Priority Care (AZPC) is contracted but not delegated with 
Arizona Complete Health’s (AzCH) Complete Care Plan (Medicaid). All prior 
authorizations and claims are to be sent directly to AzCH and reimbursement 
shall be in accordance with your direct agreement with AzCH.

For eligibility verification, please visit:
https://provider.azcompletehealth.com/careconnect

For eligibility verification, please visit:
https://www.wellcare.com/en/Arizona
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For questions, please contact us Monday through Friday from 8am to 5pm at providerrelations@azprioritycare.com or (480) 499-8720. Revision Date: 12.28.2023
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