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Maricopa, Pinal & Pima

Medical Claims/Auths
Directly to AZPC

vaetna

700+ Primary Care Providers

Medical Claims/Auths
Directly to Health Plan

Major Hospital Systems

(Available to all plans)

Tenet Healthcare

Banner Health
(Abrazo, Carondelet Health Network etc.)

(All Banner Hospitals, Specialists & Ancillary Providers)

To access the full list of our network providers, please visit
azprioritycare.com/find-a-provider/

Your Favorite PCP Isn’t in Our Network?

Let’s Change That.

Know a PCP you trust and love working with? Share our Provider Interest Form with their office
by scanning the QR code. We'd love the opportunity to connect with them.

Submission of the Provider Interest Form does not guarantee acceptance into the AZPC network.
All providers are subject to network needs and applicable contracting and credentialing requirements.


https://azprioritycare.com/find-a-provider/

Member Signh Up Steps

We are here to make
things easier for you.

Need help with a claim, prior
authorization, or getting care?

We’re local, we know your
community, and can answer
questions about your health
plan, network of doctors,
billing, and more.

We’re just a call away and
ready to assist!

Callus Mon-Fri,8am.to5p.m,
at1-480-499-8750 (TTY:711), or visit
WWW.azprioritycare.com

CHOOSE THE RIGHT AZPC
CONTRACTED HEALTH PLAN
FOR YOUR CLIENT

SELECT A PCP, THEN PICK

2 AZPC AS THE MEDICAL GROUP
ON THE CARRIER'S WEBSITE

YOUR CLIENT IS NOW AN
AZPC MEMBER

CALL US FIRST! (Delegated)

Directory

AZPC Customer Service
1-480-499-8750 (TTY:711)
AZPC Broker Services
1-480-499-8700 (ext:8187)

Billing Questions
Prior Authorizations
Change of Address

Selecting a New PCP

Dental/Vision Benefits

Request New ID Card
Benefit Questions

Find a Provider In
Network
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http://www.azprioritycare.com/
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One Goal. One Priority. Your Healthcare.

YOU’RE A MEMBER OF ARIZONA PRIORITY CARE!

Who is Arizona Priority Care?

How did | become a member
of AZPC?

How does AZPC work with my
doctor?

What can AZPC do for me?

Arizona Priority Care (AZPC) is your local provider network.
Partnered with your health plan and primary care provider
(PCP) to ensure you receive the care you need.

You became a member of AZPC when you joined a
contracted health plan and chose a PCP that partners
with us.

As your provider network, AZPC supports your PCP by
offering extra resources such as in-home care,
prescription support, help with referrals and approvals,
and access to social and community programs. Our
services give your PCP more tools to provide the best
care for you.

We’re here to support you and make your healthcare
experience simple.

We can help navigate your care, find health care
providers, schedule appointments, handle billing or
claims questions, and connect you to programs and
services that meet your needs.

Need help seeing an in-network provider? Just give us a call—we make it easy.



Our Programs

-i Telephonic Care

Whether you need some guidance or
want someone to check in from time to
time. Our Registered Nurses can call
you as frequently as you need to
answer health questions, help you find
doctors, and connect you with other
resources. This program is designed to
keep you informed and help you stay
healthy and feeling your best.

Palliative Care (Extra
Support for long-term
health issues)

This program aims to help relieve pain,
symptoms, and stress from a serious

illness. Its goal is to improve comfort

and quality of life. This care is given by
a team that works with your doctors to
provide extra support for you and your
family.

Hﬂﬂ Hospital Discharge Support

If you’ve been to the ER or hospital,
we’ll follow up when you get home. A
nurse will check in with you, review
your medications, help with discharge
instructions and make sure you have
what you need to feel better and stay
healthy.

Medication Optimization
Programs

These programs help you stay on top
of your health with real-time support
for diabetes, heart, or lung conditions.

A pharmacist helps manage your
medications, ensuring they’re
effective, affordable, and easy to
understand. They’ll work with your
Primary Care Provider and specialists
to support the treatment of your long-
term health conditions.

Added Services:
e Real-time monitoring of blood
pressure, blood sugar, and weight

e Medication adjustments to ensure
effectiveness and affordability

e Ongoing education to help you
manage your conditions and
improve your health

1-480-499-8700 ext.8315 (TTY:711)

Monday - Friday, 8 a.m.to 5 p.m.

@ azprioritycare.com



YOUR HEALTH.
YOUR HOME.

YOUR TEAM.

AZPC’s team of Nurse Practitioners, RNs, and Social Workers provides you
an extra layer of personalized support, whether it's a visit in the comfort of
your home or connecting virtually.

We take the time to listen, understand your health goals, and
help you feel confident about your care.

How we can help you

Checkin onyou:
Talk about your health, concerns, and how you're feeling.

Find extra support:
) Get connected to helpful resources when you need them.

' l Connect your care:
IET CARD We coordinate your care with your PCP and specialists.

_ ___' 4 Make care easier:
Understand medications, conditions, and your care plan.

Complete an eligible visit & receive a

$25 Target or Walmart Gift Card* Complete in-home screenings:

Diabetic Labs, Eye Exams, Bone Density Exams, Spirometry

Ready for a Home Wellness visit?

Call to schedule your appointment today! Monday - Friday, 8 a.m. to 5 p.m.
1-480-499-8700 ext.8156 or Text IHA to 1-480-336-7750




Take control of your health - Review this wellness checklist before your visit to your doctor!

Plan ahead for your annual wellness visit. Write down your questions and be prepared to
ask your doctor if it’s time for any of the following screenings:

Appointment Comments To be Completed

Action How Often .
Date in 2026

General Screenings

Osteoporosis Screening for Ask if screening is

women 65-75 years of age Every two years appro}p/)gljlte for OYes (O No
Breast Cancer Screening for g w0 Ask if scrgepir;g is OYes O No
women 50-74 years of age ytwoy appro)p/)cr)ﬁ efor
Colonoscopy - Every 10 years Ask if screening is
Colorectal Cancer screening F;ﬂﬁi‘;ﬁﬂ;‘égé;’féﬁ ) appropriate for OYes O No
Annually you
Discuss fall risk and Yes No
prevention with your doctor Annually O O
Report any pain & issues
with activities of daily living Annually OYes O No
Discuss how to
maintain/increase physical Annually OYes (O No
activity
Discuss bladder control Annuall OYes O No
issues y
Influenza (flu) Vaccine Annually OYes (O No
Eye (retinal) exam Once ayear OYes O No

Monitor for kidney disease
(urine-albumin-creatinine Once ayear OYes O No
ratio & eGFR)

Quarterly or more
Hemoglobin Alc test frequently as OYes O No
needed

At every visit or

more frequently as OYes (O No
needed

Check for controlled blood
pressure

Take a statin drug to manage
cholesterol (members with
diabetes & cardiovascular

conditions)

Ask if screening is
As prescribed appropriate for
you OYes (O No

At every visit, review your current medication list to make sure you are taking as prescribed




Every Year, Medicare evaluates plans
based on a 5-Star rating system, 5 being the best.

The AZPC Stars Team provides services that will help you conveniently complete your

healthcare screenings, allowing you to maintain your health. AZPC Stars connects with

your Health Plan and Primary Care Provider to ensure you receive the care you need.
This includes but is not limited to health screenings such as:

\Q Breast Cancer Screenings j_l?@ Bone Density Scans
'é Colorectal Cancer Screenings i Flu Vaccines
@ Diabetic (Retinal) Eye Exams | Medication Management &

,;E Medication Reconciliation

f?’i Diabetic Lab Services

We are here to help!
Our Stars Team will communicate with you throughout the year to help you

complete the health services you need. For scheduling assistance or if you have any
questions, contact AZPC Monday - Friday from 8 a.m. to 5 p.m. at 1-480-499-8750
(TTY:711).

@ azprioritycare.com




Get Up,
Get Out,
Get Active!

U

The Senior Social Club is a great way for our members to stay
active and have fun! It’s a wonderful opportunity to make new
friends, get out of the house, and enjoy various activities.

How Do | Join? Types of Events:
As an Arizona Priority Care member,

you're automatically enrolled and eligible Em Bingo

for all events.

What Does it Cost? @ Movies
Participation in the social club is free, and

most events have little to no cost. @ Casino Trips
How to Learn More e

About These Events? xﬂ Dancing

We'll send invitations by mail, post on

Facebook, and email newsletter Educational
subscribers. L- .

Call us at 480-499-8700 ext.8187 Seminars

Scan To See
Future Events

Scan Here
To Email Us



Not Sure Where To Get Care?
We’re here to help! 1-480-499-8700 @:

Stay Healthy After Discharge

See your Primary Care Provider within 14 days of a hospital stay to review medications, prevent
complications, and ensure a safe recovery.

e Bring discharge papers
e Write down new symptoms or questions
e Bring all current medications or photos of labels

Arizona Priority Care's Clinical Team works alongside your Primary Care Provider to support
medication adherence and can help schedule your follow-up visits. Contact us with any questions.

COMPARE YOUR Primary Care AZPC Mobile Urgent Care Emergency
CARE OPTIONS Provider Visit Center Room

Approximate
Cost

Scheduled Scheduled 1- 1.5 hour waittime 3+ nouyr wait time
appointment times  appointment times on average on average

Appointment scheduling available

Wait Times

. i For life-threatening
Services Primary Care Get in-home care from Gt care forillnesses,

: . sprains, cuts,and  [| issues, go to the ER
Services a provider P more for immediate care
m . . . .
g "% Main Phone: 1-855-367-2778 gxrl,%oglaw Hoslf]'_tjgg:zc:ar%?nﬁf:éfgnce
éll.l\s Locations and Scheduling: ofl.?l?gvﬁhre PP

Sonora Quest Medical Diagnosis Education
Laboratories Sonoraquest.com IN-HOME HEALTHCARE

1-480-499-8700 EXT.8156 At no cost to you!

| Medication Tips
< Taking your medications every day, exactly as prescribed, is one
{‘_ N 7 of the most important things you can do for your health.

\ : ‘.B/ e Use a pill organizer or set phone reminders
[/, '_-‘ , o ' e Ask your pharmacist about 100-day supplies or mail-order
3 } e Do not split pills unless directed

| & e Consult your provider before making changes, including
g gl over-the-counter medications and supplements




A Closing Note
for Our Members

Dear Valued Member,

AZPC was founded to create a healthier Arizona by connecting members like you
with high-quality, personalized healthcare services. We proudly collaborate with
leading physicians and health plans to simplify the healthcare experience and
provide the resources you need to thrive.

We encourage you to explore the programs and services outlined in this booklet,
as they have been thoughtfully designed with your well-being and comfort in
mind. Your health is our priority. If you have any questions or need assistance,
our team is just a phone call away at 1-480-499-8750.

Thank you for trusting us with your care. We look forward to supporting you on
your health journey in 2027.

Warm regards,
The AZPC Team
Arizona

Priority Care”

One Goal. One Priority. Your Healthcare.



Arizona
Priority Care”

One Goal. One Priority. Your Healthcare.

Call AZPC to get information about our services and programs
Monday - Friday from 8 a.m. to 5 p.m. at 1-480-499-8700

585 N. Juniper Dr. Ste. 150
Chandler, AZ 85226
Www.azprioritycare.com

© 2027 Arizona Priority Care. All rights reserved.
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